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Abstract
Objective: This study was perfonned to determine the admission,
registration and discharge processes in patients attending to emergency
ward in Afzalipour Hospital in Kerman in2016.
Methods and materials: This cross-sectional descriptive-comparative
study was performed among 518 patients attending to emergency ward in
Afzalipour Hospital in Kerman in 2016 and the admission, registration and
discharge processes in them u'as detennined.
Results: Totally 193% \\'ere discharged,3oh were refened, 1.4o/o were
died, and other were admitted (17.6% in intemal ward). The study
demonstrated that registration, admission, treatrnent, paraclinic, and
consultation times were 15.6 minutes,6.l hours,2.Sminuets,2.l hours, and
2.4 hours, respectively. the first treatment and the time of hospitalization in
ED was longer for wards and shorler for deaths (P:0.0001) and was longer
for those with higher severity (P:0.0001).
Conclusions: Totallv it rnay be concluded that admission, registration and
discharge processes in patients attending to emergency ward is relativelr,
acceptable and rnar'' be irnproved u'ith sorre approaches.
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